ANELE MERGAN NGWANE
WEB DEVELOPMENT  •  DIGITAL OPERATIONS  •  DATA & MARKETING
South Australia, Australia  |  Contact via portfolio
PROFESSIONAL PROFILE
Versatile early-career digital professional with hands-on experience building approximately 20 freelance websites, developing e-commerce features, organising data and streamlining workflows with AI tools. Combines technical fluency with advanced spreadsheet skills, certified digital marketing knowledge and practical experience in hospitality, administration and community service. A confident communicator who enjoys making complex systems simple, useful and customer-friendly.
TECHNICAL & COMMERCIAL CAPABILITIES
Web & e-commerce  |  HTML, CSS, Liquid, Java; Shopify theme customisation; website setup, troubleshooting and user experience
Data & systems  |  Advanced Microsoft Excel, spreadsheets, indexing, data organisation, reporting and operational tracking
Digital strategy  |  AI-assisted workflow optimisation, prompt design, SEO fundamentals, Google digital marketing, content and social media
Professional strengths  |  Customer service, public speaking, stakeholder communication, organisation and cross-functional problem-solving
EXPERIENCE & PROJECTS
Freelance Web Developer & Digital Solutions Provider  |  Independent projects
Built and configured approximately 20 client websites, adapting design, structure and functionality to different requirements.
Used HTML, CSS and Liquid to customise site layouts, responsive interfaces and e-commerce experiences; solved technical issues independently.
Applied AI tools to accelerate research, content workflows, troubleshooting and repetitive digital tasks while reviewing output for quality.
Independent E-commerce Venture  |  Founder | 2026–present
Developing a customer-facing online retail business, overseeing website operations, digital merchandising and customer experience.
Designed digital workflows for product information, inventory coordination, order management and online marketing.
Food Service & Hospitality  |  Front-of-house / café operations
Delivered friendly, efficient customer service in busy dining environments; supported food preparation, café service and daily operations.
Balanced competing tasks, communicated with colleagues and maintained high standards of presentation, safety and reliability.
Administrative & Community Support  |  Volunteer and community roles
Assisted with filing, scheduling, records, basic accounting support and day-to-day administrative tasks.
Supported educational activities and community events, working with children, older adults and diverse community groups.
EDUCATION, CERTIFICATIONS & LANGUAGES
Renmark High School  |  SACE Stage 2, 2026  |  Student leadership and academic merit awards
Google Digital Marketing  |  Certificate completed
Languages  |  English (fluent); French (B2, certified); Swedish (B2, certified); additional multilingual experience
LEADERSHIP & ACHIEVEMENTS
Senior Student Representative Council (2025–2026)  •  Vice House Captain (2026)  •  Student Wellbeing Representative (2026)  •  Multiple academic merit awards  •  Public speaking, performing arts and team sports




